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PETAMI
0 npeocTaBjieHHI0 ['ocy1apcTBeHHBIM GIO/TRY DBATE/IHHBIM yUpeKAeHHEM
cpenHei o0meodpazoBaTenbHON mKoI0i Ne3S paiiona Cankr-IlerepOypra,

HAXOSIIAMCSI B Be[ICHUH aJMUHHACTPATIHR Hsencxoro paiiona
Canxr-IlerepOypra, ycryru no npeacran/ieHnio uangopmanuu 06 06pa3oBaTeJbHLIX
NporpaMmax H y4e0HbIX IIAHAX, pa009uX NPOrpaMMax y4e0HbIX KypcoB, HPeIAMETOB,
AUCIMILIHH (MO/Iy.I€i), FOXOBBIX KAaJCHAAPHBIX YUeOHBIX rpaduKax

1. O6ume moJro:KeHUS

1.1. [IpenmeTroM peryJupoBaHUsl HACTOSILETO pPErjiaMeHTa SIBJSIFOTCS OTHOIICHMS, BO3HHKAIOIIUE
MEXJy TMONydaTesiMA YCIyrd M ['ocylapcTBEHHBIM OFOJDKETHBIM 00IIe00pa3oBaTeIbHBIM YUPEIKICHUEM
cpenneli odmeodpazoBatensHON mKkonon Ne359 @pynzenckoro paiiona Cankt-IlerepOypra, HaXOAAIIUMCS B
BeAeHUH anMuHucTpainun @pyH3eHckoro paiiona Cankr-IletepOypra, B CBSI3M C TPEAOCTaBICHUEM
uHpopMaimi 00 00pa30BaTEbHBIX IpPOrpaMMax M Y4YeOHBIX IUIaHAX, PabOYMX MpOrpaMmax y4eOHBIX
KypCOB, IPEAMETOB, TUCHHUILIHH (MOIyJIeit), FOIOBBIX KAJICHAAPHBIX yIEOHBIX rpadHrKax.

1.2. Ycenyra mpenocraBisieTcss (U3HMYSCKUM JIHLAM, IOPUAMYECKUM JIHIAM (manee — MoxydaTenind
YCIIYTH).

1.3. TpeOoBanus K MOPSAKY MHGOPMUPOBAHHUS O HPEIOCTABICHUN YCITyTH.

13.1. VYcayra mnpenmoctaBusercss ['ocymapcTBeHHBIM — OIOKETHBIM  00mIe00pa3oBaTeNbHBIM
yUpexaeHHEeM cpenHel obuieoOpazoBatensHON mKoiaoi Ne359 dpynzenckoro paiiona Cankr-IletepOypra
(mamee - TBOY mkomna Ne359), Haxomamumcs B BeAeHUHN agMUHHACTparu PpyH3eHckoro paifona CaHKT-
IetepOypra (manee — MOI'B).

1.3.2. Uadopmanust 06 oOpa3oBaTeNbHBIX MporpaMMax M y4eOHBIX IUIaHaX, pabdodux MporpaMmax
yUeOHBIX KYPCOB, IIPEAMETOB, TUCIMIUIMH (MOIYJIei), TOMOBBIX KaJleHIapHBIX yueOHBIX Tpadukax B TBOY
mikoJia Ne359 pasmeriiaercs Ha Ha odumanbHbIX caiitax [BOY, MOI'B.

B pamkax nHGOPMHPOBAaHHMA M OKa3aHHS YCIYT MOJYYaTeNl0 YCIyrd (YHKIUOHUPYET HHTEPHET-
moprai «I'ocyaapcTBennsie yeuyru B Cankt-IletepOypre» (WwWw.gu.spb.rii (mamee —ITopra).

HNudopmaiiuss 0 MecTe HaxOXKICHHS, rpaduke padOTHI, CIPaBOYHBIX TenedoHax, aapecax CanToOB,
azpecax dSJCKTPOHHOH TMOYTHI OY pasmemena Ha oQUOUATIBHOM caiTe oOTAena 00pa3oBaHUs
anmuHUCTpan OpyH3eHckoro paiiona Www.edu-frn.spb.ru.

HNudopmaiius 0 MecTe HaxOXKICHUS, rpaduke padOTHI, CIPaBOYHBIX TenedoHax, aapecax CanToB,
anpecax oayekTpoHHOW mouTtel MOI'B pasmemena Ha odurmmansHOoM caiite IlpaButenbcrBa CaHKT-
[MerepOypra www.gov.spb.ru

1.3.3.Tlonyyarenu yciyra MOTYT HOJIYYUTh HHPOpPMAITUIO 00 OpraHax ¥ OpraHU3alusaX YKa3aHHbBIX B
nyHkTax 1.3.2caeayonmmMu crocooaMu:

- Ha opunmansHoM caiite [IpaButenscrBa Cankt-IlerepOypra,
- Ha ounmanpHeIxX caiitax MOT'B;

- Ha [lopraine;

- Ha caiitre [BOY mkona Ne359.




2. CTanjapr npeaocTaBjieHUs1 YCJIYTH

2.1. HauMeHoBaHMEe yCIyrd. IpeaocTaBieHHe HHpopMaiu 00 00pa3oBaTelbHBIX IporpaMmax M
y4eOHBIX IUIaHaX, paboymux Mporpammax y4eOHBIX KypCOB, HPEIMETOB, AUCIHMIUTMH (MOIYyJei), TOIOBBIX
KaJCHIapHbBIX YUeOHBIX TpaduKax.

Kpatkoe wnHaumenoBanue ycnyru: «lIpenocraBienue wuHdopManuu o006 00pa3oBaTebLHBIX
NMporpaMMax M y4eOHbIX IJIaHAXY.

Bbnok-cxema npenocTaBieHus YCIyry PUBECHA B IPUIOKEHHH 1 K periaMeHTy.

2.2. Wcnonuenue ycnyru ocyiiectsiasiercs ['BOY mkoma Ne359, Haxomsuumcs B BEICHUH
agmuaucTpanun OpyHzeHckoro pariona Cankt-IletepOypra.

2.3. PezynpTaToM mpenocTaBieHHsS YCIYTH SIBISIETCS MoiydeHue uHdopManud o0 o0pa3oBaTeIbHBIX
nporpaMMax W Y4eOHBIX IUIaHaX, pabodmX MporpaMMax y4eOHBIX KYpCOB, IMPEIMETOB, JTUCIIUILINH
(Mopyrneit), rOIOBBIX KaJCHIAPHBIX yU4eOHBIX rpaduKax.

2.4. Ycnyra mpeioCcTaBIsieTCss B PEKHUME PEaTbHOTO BPEMEHH WM IO OOpaIIeHHIO MOIydaTesis
YCIYTH.

2.5. TlpenocraBieHue yCIayru OCYHIECTBISIETCS B COOTBETCTBUU CO CIEAYIONIMMH HOPMATHBHBIMU
MPaBOBBIMH AKTAMH:

- 3akonom Poccuiickoit @eneparmu ot 10.07.1992Ne 3266-1 €6 o6pazoBanun» («Bemomoctn Chesza
HapoaHbIX nenyTtaToB Poccuiickoit denepannu u Bepxosroro Cosera Poccuiickort @eneparnmm», 1992,
Ne 30);

- ®ecpepanbhbiM 3akoHOM 0T 02.05.2006Ne59-D3 «O mopsiake paccMOTpPeHHs OOpaIleHUM IpaxkaaH
Poccuiickoii deaepanuu» («Poccuiickas razera», 05.05.2008Ne 95);

- ®@epepanbHbM 3aKkoHoM 0T 27.07.2006Ne 152D3 «O mepcoHalbHBIX TaHHBIX» («Poccuiickas raszera,
29.07.2006Ne 165);

- ®epnepanbHbM 3aKk0HOM OT 27.07.2006\e 14903 «O6 undopmanuu, THPOPMAMOHHBIX TEXHOJIOTUAX H
o 3amure uHpopMarmu» («Poccuiickas razera», 29.07.2006Ne 165);

- ®enepanpabiM 3akoHOM OT 06.04.2011Ne 63-D3 «OO6 snekTpoHHON moamuck» («Poccuiickas razera»,
08.04.2011Ne 75);

- mocraHoBieHueM IIpaBurenbcrtBa Poccuiickort @enepannu ot 15.06.2009 Ne 478 <« enuHOil cucteMe
WHPOPMALMOHHO-CIIPABOYHON TMOAJCPKKH TPakIaH M OpTraHU3alMi [0 BOMpPOCAaM B3aMMOJCHCTBHUS C
OpraHaMH HCIOJHUTENIBHON BJIACTH M OpraHaMd MECTHOTO CaMOYIpPAaBJICHUS C HCIOJIb30BaHUEM
HH(POPMAITHOHHO-TEIEKOMMYHHUKaMOHHOM cetn uTepreT» («CobpaHue 3aKkoHOAaTeILCTBa Poccuiickoii
Ddeneparum», 2009r., Ne 25, ct. 3061);

- mpukazoM MuHuctepctBa obOpasoBanusi Poccuiickoii @Pepepamuu ot 09.03.2004 Ne 1312 €0
yYTBEpXKJCHUN (eaepaibHOro 0a3lCcHOr0 YYeOHOTO ITUIaHA M TPUMEPHBIX YYEeOHBIX IIAHOB ISt
obpasoBaTenbHBIX yupekmeHuid Poccuiickoit @Denmepalid, peaqU3yIONIUX IMPOTPaAMMBI  OOIIETO
o0Opa3oBaHUs»;

- mnocraHosineHueMm IIpaButensctBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «© Komutere 110
obpazoBannio» («Bectarnk Anmunucrpanun Cankt-Tlerepbypra», 2004 Ne3);

- mnocraHoBnenue [IpaBurensctBa Cankt-IletepOypra ot 26.08.2008 Ne 1078 €06 agMuHHCTpauusx
paiionoB Cankr-IlerepOypra» («Hpopmaronnsiii OroyuteTrenb Anmunuctpamun Cankt-IlerepOypra»,
Ne 37, 29.09.2008);

- mnocraHosinenueMm [IpaBurennctBa Cankr-IletepOypra ot 07.06.2010 Ne 736 <«© co3maHuu
MEKBEIOMCTBEHHOH aBTOMATH3MPOBAHHON WH(OpMAaLMOHHOW cHucTeMbl «O0ecredeHne AesTeNbHOCTH
MHOTO(YHKIIMOHAIBHOTO IIEHTPa MPEOCTaBICHNsS TocyaapcTBeHHbIX yciyr B Cankr-IletepOypre u
MPEOCTAaBICHHS TOCYAPCTBEHHBIX ycIyT epe3 [lopran rocynapctBeHHbIX yeuyr B Cankr-IletepOypre»
(«MadopMmanmonHblii OromereHs Anmunauctpanun Cankr-IlerepOypra», 28.06.2010Ne 24);

- pacnopsoxenueMm IlpaBurensctBa Cankr-IletepOypra ot 22.03.2011Ne 8pn «O MeponpusiTHAX MO
Mepexojy Ha TMPEJOCTABICHHE WCIONHUTEIBHBIMU OpraHaMH TocydapcTBeHHOW Brnactu CaHKT-
[TerepOypra rocyiapCTBEHHBIX YCIYyr B JJIEKTPOHHOM Buae» («BecTHuk Anmunuctpanun CaHKT-
[Metepoypra», 24.04.2011Ne 4);

- pacnopsbkeHreM KomuTter o oopazoanmo Ne2296p ot 31.10.201%. «O6 yreepkaecHun PernamenTa
O TIPEJOCTABIICHUIO TOCYIAPCTBEHHBIMH 00Pa30BaATENbHBIMU YUPESIKACHUSIMH YCIYTH TI0
npenocTaBieHnio HH(popMamy 06 06pa3zoBaTeNbHBIX IPOrpaMMax B y4eOHBIX IIaHaX>.

2.6. JIokyMeHTHI, TOJJISKAIIAE MPEACTABICHUIO TONydYaTelleM YCIYyTH ISl TOJXYYeHHs YCIIYTH:
3asBIICHUE.

2.7.1lpenoctaBieHue yCIyrd OCYIIECTBISIETCS Ha O€3BO3ME3IHOI OCHOBE.



2.8. OcHoBaHH# /IS OTKa3a B MPEIOCTABICHUH YCIYTH WIN JJISl TIPHOCTAHOBIICHUS TIPEIOCTABICHUS
YCIYTH HE MPEIyCMOTPEHO.

2.9. ®opma 3asBIICHUS, 3aMONHEHHE KOTOPOTO IMOTYYaTeNIeM YCIYTH HEOOXOJMMO TMPH IMOTYyYCHUU
YCIYTH, YKa3aHa B IPUJIOKEHUH 3 K HACTOSIIEMY PErjaMeHTy.

2.10. Ilepeuenb mpegocTaBasieMoli MHGOPMALMH N0 BOMPOCAM MCIIOJHEHHUS] TOCYIAPCTBEHHOI
YCJIYIu:

- o0pa3oBaTe/ibHbIe NPOrpaMMbl HAYaJbHOTO OOINEro, OCHOBHOIO O00INEro, cpeaHero (MOJIHOIO)
o0pa3oBaHusl, a TAKKe MPOrPaAMMBbI J0NOJHUTEIHHOT0 00pa30BaHMs,

- yueOHbIe miaHbl OY,

- pa6Goune mporpaMMbl y4eOHBIX KYpCOB, IPeIMETOB, TUCHHUILINH (MoayJieii) OV,

- TroJoBble KajieHIapHble YyueOHble rpadpuxu OY.

211. TBOY mkona Ne359 pasmemaer J0NOJHUTEIbHO HH(OPMALMIO Ui O3HAKOMJIEHUS

nojy4areJieii yCayru:

- ycraB OY;

- JIMIIeH3HMI0 HA IPAaBO BeJeHHUs 00pa3oBaTeIbHOI geATebHOCcTH OV,
- CBHAETEJIbCTBO 0 FOCyIapcTBeHHOU akkpeautanuu OY.

2.12.OcHOBHBIMHU TpeOOBaHUSIMHU K HH(GDOPMHUPOBAHHUIO MMOTYYaTENsl YCIYTH O TPaBIIaX HCIIOTHEHUS

YCIIYTH SIBJISTFOTCSL:

- JIOCTOBEPHOCTbH MPEAOCTABIAEMO HHPOPMALIIH;

- YETKOCTh B U3JIOKEHUH WHPOPMAIHH,

- TOJIHOTA MH(OPMHUPOBAHUS,

- yH0OCTBO M IOCTYIHOCTH MOMy4YeHUsI HH()OpMAIHY,

- ONEepaTHBHOCTH NPENOCTaBICHU HHPOPMALIUH.
2.13.Tloka3zaTenu TOCTYIIHOCTH U Ka4eCcTBa yCIYTH:

- BO3MOJKHOCTb MOJTyYEHHUS YCIIYTH CpeICTBaMU ceTH MHTepHeT;

- Hamuuwue caiita OVY;

- HaJIMYKMe CTPAHUIIBI CaliTa ¢ pa3MelICHHON nHpOopMaLnei;

- oOHoBIeHHME HPopMaryu 00 yciyre B TedueHne 30 qHel ¢ MOMEHTa COOTBETCTBYIOIINX U3MEHECHUH.
2.14.0cobeHHOCTH NPEeJOCTaBICHUE YCIYTH B SIEKTPOHHOH (opme.

2.14.1.3asBuTeNb UMEET IPaBO ¢ IoMoIIbio [lopTana HanpaBuTh B OV 3asBiieHHE O MPEAOCTABICHUU
uHpopMaimi 00 00pa30BaTEIbHBIX IpPOrpaMMax M Yy4YeOHBIX IUIaHAX, PabOYMX MporpaMmax y4eOHBIX
KypCOB, IPEIMETOB, TUCUMUILTHH (MOYJICiT), TOOBBIX KaJCHAAPHBIX y4eOHbIX rpadukax OY.

2.14.2 3asBuTenb UMEET BO3MOXHOCTD MOIYyUEHHs YCIYTH B 3JEKTPOHHON (OpME B COOTBETCTBHH C
JTanamu MpeI0CTaBICHNsI YCIYTH B AJIEKTPOHHOM BHJIE, IEPEUUCICHHBIMU B pacriopsikeHnH [IpaBuTenbcTBa
Cankr-Iletepbypra ot 22.03.2011 Ne 8pn «O wMepomnpuATHSX IO TMEPEXOAy Ha TNPEIOCTABICHHUE
WCIIOJIHUTENILHBIMA OpraHaMHu TocyaapcTBeHHOH BiacTu CaskTt-llerepOypra rocyqapCTBEHHBIX YCIYT B
JJIEKTPOHHOM BHJIE».

2.14.3.CozeprxaHue 3TaNoB Tepexo/ia Ha MPeOCTABICHUE YCIYTH B SJIEKTPOHHOM BHJIE U CPOKH MX
peanu3anuu.

2.14.3.1.Conepxkanne 1-ro srama. oOecleYeHne BO3MOKHOCTU JUIS 3asBUTEICH B LENAX HOIYUYCHHS
YCIYTH TPEJCTABIATh JOKYMEHTHI B JJIGKTPOHHOM BHJIE C HCIONB30BaHWEM EjmHOrO moprana
rOCYJapCTBEHHBIX YCIIYT.

Cpoxk peanmzanuu 1-ro srana mo 01.07.2012

2.14.3.2. ConepxaHue 20 dTama: 00OCCIeYCHHE BO3MOXKHOCTH ISl 3asBUTEICH OCYIIECTBIATH C
UCIIOJIb30BaHUEM EIMHOr0 mopTana rocy1apcTBEHHBIX YCIyT MOHUTOPUHT X012 TPEIOCTABICHHS YCIYTH.

Cpok peanmzanuu 2-ro rana 1o 01.01.2013.

2.14.3.3. Cogmepkanue 300 9Tama. 00eClEYeHHE BO3MOKHOCTH IOJYYCHHS PE3yJIbTaTOB
NPEZIOCTABIICHUST YCIIYTH B DIIEKTPOHHOM BHJE Ha EJXWHOM TopTane rocyaapcTBEHHBIX YCIYT, €CIIH 3TO HE
3arnpenieHo (eaepanbHBIM 3aKOHOM.

Cpok peanmzanuu 3-ro 3rana no 01.01.2014.

2.15.B 2011-2012r. 3asBUTENIb HMEET MPABO MOJYYUTh YCIIYTY HHBIM 00pa3oM:

- Ha coOpaHHM pPOAUTENEH Kiacca, IIKOJIbI,

- BO BpeMs npoBeeHus J{HS OTKPHITHIX IBEpeH;

- W3 MepPCOHANLHOTO THEBHUKA YUCHUKA,

- Ha MH(OPMAaIMOHHBIX CTeHIaX B BectuoOoie OV
- BO BpeMs npueMa pykoogutens OY.



3. CocTas, noc/1e10BaTEIbHOCTh U CPOKH BHINOJTHEHHUSI MPOIEYP, TPeGOBaAHUS K MOPSIAKY UX
BbINOJIHEHHS, B TOM YHCJIe 0COOEHHOCTH BbINOJIHEHUSI MPOLEAYP B 3JIEKTPOHHOI popme

3.1.TIpenocraBieHne yCayru BKIIOYACT B ceOs CIeIyIOue MPOLueayphl:

- TpepocTaBieHHe MHOOPMAMOHHBIX MaTepuanoB Ha opuuuanbHoM caiite [BOY mkona Ne359 B pexxnme
pearbHOro BpEMEHH,

- TpenocTaBIeHHE MH(POPMAIMOHHBIX MAaTEPHAJIOB II0 3asBJICHHAM IOJIydaTeNled yCIyrd, MOCTYNHBIINX
nocpeacTBoM cetu VHTEepHET, B TOM uucie nocpenctsom [loprana.

3.2. IIpenocraBneHrne nHGOPMALMOHHBIX MaTepuanoB Ha oduuuansHoM caiite [BOY mkona Ne359 B
PEKUME peaIbHOro0 BPEMEHH.

3.2.1.1OpunndyeckuM (pakToM, ABJSIOIIMMCS OCHOBAHUEM I Havajia IpOoLeayphl, SBISETCS COOBITHE
WIN JeHCTBHE, C KOTOPBIM CBsi3aHa HEOOXOIUMOCTH pa3MelleHus WHpopMamuu 00 0oOpa3oBaTENBHBIX
nporpaMMax M Yy4eOHbIX IUIaHaX, pabodmx MporpaMMax ydeOHBIX KypCOB, IPEIMETOB, JUCLUILIUH
(Momyieit), roOBBIX KalleHAAPHBIX yueOHbIX rpadukax B 'BOY mkoma Ne359.

3.2.2. OTBEeTCTBEHHBIM 3a colepXaHue W KauecTBo MHdopmarmu, pazMemeHHOW Ha OQHUIMAIEHOM
catite OV, sBisercs padotHuk OV, momroraBiuBaromuil u pasmeriaromuii Madopmanuio Ha caiite OV,
Ha3HAYCHHEIN TpuKa3oM pykoBoautens OV,

3.2.3. B pamkax HacCTOsIICH IPOLEAYPhl OTBETCTBEHHOE JIUI0 — paboTHUK OV
- pasMeraeT nHpoOpMaLuio Ha odpuHaIbHOM caiite OV,

- B Clly4ae u3MeHeHHUs MH(popManuyu oOHOBIISET AaHHbIe Ha oduiinanbHoM caiite OY B Teuenue 30 nHel co
ITHSI BHECEHUS U3MEHEHUH.

B cnyyae usmeHneHust H”HQOpMaMU O MECTE HAXOXKICHUS, Tpaduke paboOThl, CIPAaBOYHBIX TenedoHax,
azpece caiita, aapece 3JeKTpoHHOM mouTsl OV orBercTBeHHOE JHLO — padoTHHK ['BOY COIL Ne359
HarpapisaeT HHOpPMAIIIO 00 U3MEHEHISIX B anMuHUCTpanuio OpyH3eHckoro paitona Cankt-IlerepOypra, B
BeZICHUH KoToporo HaxoauTcs OV, B Tedenue 15 aHeit ¢ MOMeHTa U3MEHEHUsI HHPOPMALIUH.

3.2.4. KpureprieM NpUHATHS pEUICHUS O IMpeJocTaBleHHe WHPOPMALMOHHBIX MaTepHalioB Ha
opurmansHoM caiite ['BOY 1mkona Ne359 B pekume peanbHOrO BPEMEHH SBISCTCS HM3MEHEHUHU
uHpopMaIuH, ykazanHoi B myHkrax 2.10, 2.1IHacTosiero PerinamenTa.

3.2.5. Pe3ynbraToM HacTOAIIETO ASHCTBHUS SBIAETCS MOMydeHHe uHpopManuu o0 o0pa3oBaTeIbHBIX
nporpaMMax M YydeOHbIX IUIaHaX, pabodmx MporpaMMax y4deOHBIX KypcOB, IPEIMETOB, JUCLUILIUH
(Momyieit), roOBBIX KalleHIAPHBIX YUeOHbIX rpadukax OY GU3HIeCKUMH JTUIIAMH.

3.2.6.Cnocob ¢ukcanuu pe3ynbraTa BBITOTHEHHUS MPOLEAYPHI: pa3MelleHne Ha OQUIIMaIbHOM caite
I'BOY mkona Ne359 mupopmannu 00 o0pa3oBaTeNbHBIX MpOrpaMMax W Y4YeOHBIX IUTaHaX, pPado4MX
HporpaMMmax y4eOHbIX KypCOB, HPEIMETOB, AWUCLHUIUIMH (MOIYJNEi), TONOBBIX KaJCHAAPHBIX YueOHBIX
rpadukax.

3.2.7.PykoBonutens OY ocymecTBIseT KOHTPOJIb:

- 32 CBOEBPEMEHHOCTHIO OOHOBIEHHS HH(pOpMAIMH 00 yciayre W HHGOPMUPOBAHHUS aJAMHHUCTPALINH
Opynsenckoro paiiona Cankr-IlerepOypra, B BeaeHuUM KoTopoil HaxomutTcs OY B ciaydae W3MCHCHHH
JaHHBIX O MecTe HaxOXIeHHs, Tpaduke pabOTH, CHpPaBOYHBIX TeledoHax, aipece caiita, ampece
3eKTpOoHHOH TT0uThI OV

- 33 OJIHOTOH M JOCTOBEPHOCTHIO HH(OPpMaIHH, pa3MelieHHOH Ha caiite [ BOY mikoma Ne359;

3.3. IlpenocraBnenne WHGOPMALMOHHBIX MAaTEPUAIIOB MO 3asBICHHUSAM IOJy4aTesled yCIyTH,
NOCTYNHUBIIUX MOCPEICTBOM ceTH MHTepHET, B TOM uuciie nocpeactBoM lloprana, BKIIOUaeT Cleayromue
JEHCTBHYS:

- TIPHUEM U PETHCTPALMIO 3asBJICHUS 3asSBUTEIIS B JICKTPOHHOH (opme;

- paccMOTpeHHe OOpalleHHs 3asBUTENs U OATOTOBKA OTBETa Ha OOpalleHHe.

3.3.1. TIpuem n peructpanus 3asBICHUS MOTydYaTeNls YCIYIH HMOCPEACTBOM ceTH MHTepHeT, B TOM
yucie nocpeactsoM [loprana.

3.3.1.1. KOpuguueckum ¢akToM AN Havyajga MOPOLEAYpHl SBIsAETCS OOpalleHue 3asBHTEN,
noctynusiee B 'BOY mkona Ne359nocpeactsom cetn MuTepHeT, B ToM uncie nocpeactsom [loprana.

3.3.1.2.JIu1ioM, OTBETCTBEHHBIMH 32 BBITIOJIHEHUE IIPOLIEAYPHI, ABIAeTCA paboTHHK OV, Ha3HAUEHHBIH
npukazoM pykoBogurens [BOY mkona Ne359;

3.3.1.3.0tBerctBenHoe Jmno OV - pabdotHuk OY perucTpupyeT 3asBICHUE MOJIYy4aTess YCIyTd B
TeyeHne 3 THEi co THS MOCTYIUICHUS 3asBICHHS.

3.3.1.4. KpurepueM NpUHATHA pPEIICHHUS SBIACTCS IIOCTYIUICHHE 3asiBICHUS, COCTABICHHOIO IIO
(hopme, yka3aHHOW B MPUIOKEHUN 3 K HACTOAIIEMY PErJIaMEHTY.

3.3.1.5. Pe3ynpraToM HACTOSIIETO JCHCTBHSA SIBISIETCS PETHCTpALUs 3asBICHUS 3asBUTEINS
OTBETCTBEHHBIM JuiioM OV,



3.3.1.6.Croco0 ¢ukcanuu pe3ysibraTa BBIIOJIHCHUS MPOLEAYPHI: PETHCTPALUS 3asBICHUS B XKypHAJIC
ydera oOpamenuii. Popma KypHala ydera oOpalieHHHd TOydaresleil yCIayrm TpelncTaBieHa B
[Mpunoxennu 4 K perinaMenry.

3.3.1.7 KoHTpoJIb 32 HCIIOIHEHHUEM MIPOLIEAYPHI OCYIIECTRIIECT pyKoBoauTes OV,

3.3.2.PaccMoTtpenne obpalleHns 1 HalpaBJIeHUE OTBETa Ha OOpalleHHe.

3.3.2.1. IOpuanyeckum ¢dakroM U1 Hayajda MPOLELYpPHl SABJISETCS PETHUCTPAaLuUsl 3asBICHUS
MOJTy4aTellsl YCIIyTH OTBETCTBEHHBIM JiuiioM OY.

3.3.2.2.JIu1ioM, OTBETCTBEHHBIMH 32 BBITIOIHEHUE MTPOLICAYPHI, ABIsSeTCS paboTHUK OV, Ha3HAYCHHBIN
npuKa3oM pykosoautens OV,

3.3.2.3. OrBercrBeHHOE JHIO — pabOoTHHK OV, OCYIIECTBISCT IMOATOTOBKY HH(POPMAIIMOHHBIX
MaTeprajoB B COOTBETCTBHM C OOpAaIllEeHHEM 3asBUTENSl M HANpaBISCT €€ 3asBUTEIIO MOCPEICTBOM CETH
Wurepner, B TOM yncie nocpenctsoM [loprana B reuenne 30 qHel co JHS 0OpalieHus 3asBUTEIIS.

3.3.2.4. KpureprieM NPHHATHSA PEIICHHS O MPEAOCTaBICHUM HH(OPMAIMOHHBIX Marepuaior OV
SBISICTCSL  COJICPKaHUE BOIIPOCOB, TIOCTABICHHBIX B 3asBJICHWH, OIICHKA BO3MOXXHOCTH JaTh OTBET Ha
TIOCTaBJICHHBII BONPOC B COOTBETCTBHHU C 3aKOHOIATEILCTBOM.

3.3.2.5.Pe3ynbpraToM HACTOSIIETO NCHCTBHS SBISCTCS MOTYYCHUE 3asBUTEIIEM OTBETA, COJCPIKAILETO
3arpanBaeMyo HHPOPMAIIHIO, TOCPECTBOM ceTi MHTepHeT, B TOM unciie mocpenctBoM [loprana.

3.3.2.6. Cnoco6 ¢ukcaiu pe3yjibTaTa BBIIOJHEHUS IMPOLEIYpPhl  SIBISETCA  PETHUCTPAIUS
OTBETCTBEHHBIM JIUIIoM OV 0TBeTa Ha 0OpalIeHHe 3asBUTEISI B KHUT'Ee ydeTa oOpaleHui.

3.3.2.7 KoHTpoJIb 32 HCIIOJIHEHHUEM MIPOLICAYPHI OCYIIECTRIIECT pyKoBoauTes OV,

4. ®opMbl KOHTPOJIA 32 UcnoJIHeHneM PeriiamenTa

4.1.PykoBoauTtens OY HeCeT OTBETCTBEHHOCTH 3a.
- orcyrcTBHE caifta OV,
- HepasMmelieHHe (HECBOEBpEeMEHHOE OOHOBJIeHHWE) MH(popManuu o0 yciyre B TeueHue 30 jaHei c
MOMEHTa COOTBETCTBYIOIIINX OOHOBIICHHIA;
- HecBoeBpeMeHHOe uHpopmupoBanre MOI'B 00 u3MeHeHHHM JaHHBIX O MECT€ HAXOXICHUs, Tpaduke
paboThl, cipaBOYHBIX TeledoHax, apece caiTa, aapece 3MeKTpoHHoH noutel OY B Teuenue 15 nuei;
- HEMOJHOTY M HEIOCTOBEPHOCTH MH(POPMAIINH, pa3MeIieHHON Ha caiite OV
- HECBOEBPEMEHHYIO MOJTOTOBKY M HAIPaBJICHHWE OTBETA HAa OOpalleHue MoIydaTeNs yCIyTH.
4.2.Pabotauk 'BOY, Ha3HauEHHBIH IPUKAa30M JUPEKTOPA, HECET OTBETCTBEHHOCTh 3a.
- coJiepKaHUe U KauyecTBO MH(pOpMaIny, pa3MelieHHO# Ha odunnanpHoM caiite [BOY;
- CBOEBPEMEHHOCTH pa3MeleHus nHbopMalui Ha odunuanbHoM caiite [BOY;
- B cllyyae M3MEHeHHs MH(opMaluyu OOHOBISET AaHHbIE Ha opunuaisHoM caiite I'BOY B Teuenune 30
JHEH CO THSI BHECCHUS U3MCHEHUH;
- TOJHOTY M IOCTOBEPHOCTH HH(pOPMAIINH, pa3MelieHHon Ha caiite [BOY;
- CBOEBPEMEHHYIO ITOATOTOBKY W HAalpaBJeHHE OTBETa Ha 0OpalleHre MOoIyJdaTess YCIyTH,
- TIpPUEM U PETUCTPALHMIO 3asBJICHUS MMOJTydaTessl yCIyrd B TeUeHHe 3-X JHEW cO AHS NOCTYIUICHHS YCIYTH
B JKypHaie ydera oOparieHuii moyJdaTesie yCIryTH.

5. locyneonsiii (BHecy1eOHbII) MOPATOK 00:Ka/I0BaHNs pelIeHnii u neiicTBuii (0e3aeiicreus) 'BOY,
NMPeJ0CTABJSIIONIEr0 YCJIYIy, a TAKKe JOJLUKHOCTHBIX qul 'BOY

5.1.3asBuTenn UMEIOT PABO Ha JocyaeOHOe (BHeCYaeOHOE) 0OkanoBaHue AeicTBUi (Oe3aeiCcTBu) 1
peILICHUH, TPUHATHIX (OCYIIECTBISIEMBIX) B X0JI€ MPEIOCTABICHUS YCIIYTH.
5.2.TIpeameTom mocymebHOro (BHECYAEOHOT0) 00XKATOBAHHS SIBJISETCS:
- OTcyTcTBHE MH(popMauuu Ha caiite OV
- HEIMOJIHOTAa M HEeJAOCTOBEPHOCTh HH(pOpManuu Ha caiite OV
5.3. OcHOBaHUSAMU AJIs1 OCTABJICHUS OOpalieHus 0e3 0OTBETa SIBIISIOTCS:
- OTCYTCTBHE IIOYTOBOTO ajpeca (axpeca 3JIeKTPOHHOW MOYTHI) 3asBUTEIS, HAPABUBILETO OOpalieHue, 1Mo
KOTOPOMY JOJDKEH OBITh HaIllpaBJIeH OTBET;
- OTCYTCTBHE yKa3aHHs Ha ()aMIIIUIO 3asIBUTEIIS, HAIIPABUBILIETO O0palleHuE;
- OTBET MO CYIIECTBY IOCTAaBJICHHOTO B OOpAaIlIeHHWH BONpOCAa HE MOXKET OBITh JaH 0e3 pasrialieHHs
CBEJICHH, COCTABIISIOIINX TOCYAaPCTBEHHYIO HIIH HHYIO OXpaHsIeMyIo (peepanbHbIM 3aKOHOM TalHYy.
B ciyuae mocTyruieHHs NHCBMEHHOIO OOpalleHus, B KOTOPOM COAEP)KaTcs HELEH3ypHble 1100
OCKOPOUTEJbHbIE BBIPAKEHMS, YI'PO3bI KU3HH, 3[J0POBBI0O U HMMYILIECTBY IOJDKHOCTHOIO JIMIA, & TaKxkKe
YJIEHOB €T0 CEMBbH, OOpalleHHe MOXKET OBITh OCTaBlIeHO Oe3 OTBETa IO CYLIECTBY IIOCTaBICHHBIX B HEM



BOMPOCOB, M TpaXKJaHHHY, HAIPABHUBIIEMY OOpalIeHHE, JODKHO OBITh COOOIIEHO O HEIOIMyCTUMOCTH
3710yIOTPEOICHNS TIPABOM.

B cityuae, ecnu TEKCT MUCBMEHHOTO OOpaieHus: He TIOAIAeTCsl MPOUYTEHUI0, OTBET Ha OOpalleHne He
JIAeTCsl, U OHO HE TOJIJIKUT HAMPABIICHHUIO HA PACCMOTPEHUE B TOCYJAPCTBEHHBINA OpraH WIH JOJKHOCTHOMY
JIMIy B COOTBETCTBUH C MX KOMIIETEHIIMEH, O YeM B TEUCHUE CEMH JHEH CO IHS perucTpanuu oOpalieHus
coo0IaeTcsi rpakAaHUHy, HalpaBUBIIEMY oOpalleHHue, eciu ero (aMwius M MOYTOBBIH aapec (amgpec
3IIEKTPOHHO# MOYTHI) MOJIAFOTCS TPOUTCHHIO.

B ciyuae, ecnu B MUCBMEHHOM OOpallleHHH TpaKIaHHMHA COAEPIKUTCS BOMPOC, Ha KOTOPBIA eMy
MHOTOKPATHO JTaBAIUCH MMUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBS3H C PaHEE HANPABIISEMBIMU OOPAIICHHUSIMH,
U TIPYU DTOM B OOpallleHHH HE MPUBOJSATCS HOBBIC JIOBOJBI WM OOCTOSITENBCTBA, MOXKET OBITH TPHHSTO
peieHne 0 0e30CHOBATENLHOCTH OYEPEIHOTO OOpAaIlleHHsT U TPEKPANICHUU TIEPEIUCKU C TPAXKIAHIHHOM TI0
JaHHOMY Bompocy. O TaHHOM PeIIeHUH YBEIOMIISICTCS TpaKIaHIH, HAIPAaBUBIIIHA 00palleHue.

B cnywae ocraminenus oOpamieHus Oe3 OTBETa IO CYIIECTBY IOCTaBJICHHBIX B HEM BOIIPOCOB
3asBUTEIIO, HAMpaBHBIIEMY oOpalleHue, cooOIIaeTcs O HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY
MOCTaBJICHHBIX B 0OpAaIlleHHH BOMPOCOB OO0 0 mepeaapecanu 00paieHusl.

B cityuae, ecnu nIpuunHbL, IO KOTOPBIM OTBET 10 CYILECTBY IOCTABJICHHBIX B 0OpaLICcHUH BOIPOCOB HE
MOr' OBITh JaH, B TMOCJEAYIOIIEM OBbUIM YCTPaHCHBI, 3asBHTENb BIpaBe BHOBb HANPaBHThL OOpalieHUE B
COOTBETCTBYIOIINH rOCYIaPCTBEHHBIH OPTaH WM COOTBETCTBYIOIIEMY JIOJKHOCTHOMY JIHILY.

5.4.B ynoBneTBOpeHUH Kaa00bl MOXKET OBITH OTKa3aHO B CIICAYIONIUX CITy4asX:

5.4.1.B cnydae, ecnmu B TUCBMEHHOM OOpaIeHUH TpakJaHIMHA COIECPIKUTCSI BOIIPOC, Ha KOTOPBIA eMy
MHOTOKPATHO JaBaJIMCh MICHMEHHBIC OTBETHI TI0 CYIIECTBY B CBSI3H C paHee HAPABIIEMBIMU OOpaIlCHHIMH,
Y TIpU 3TOM B OOpAICHUU HE MPUBOASTCS HOBBIC TOBOABI MIIM OOCTOSTENBCTBA, BIPaBe NPUHSTH PEIICHHUE O
0E30CHOBATENILHOCTH OUYEPEAHOT0 OOpalieHnss W MPEKPalIeHUH TEPENUCKU C TPaXAaHUHOM 10 JAaHHOMY
BOIMPOCY TIPH YCIIOBHH, YTO YKa3aHHOE OOpallleHHe W paHee HampaBisieMble OOpallleHHs HalpaBIsUIUCh B
OIMH M TOT >K€ TOCYJapCTBCHHBIH OpraH, OpraH MECTHOTO CaMOYIPaBJICHUS WM OJAHOMY H TOMY XK€
JIOJKHOCTHOMY Juily. O JaHHOM PEIICHUU YBEIOMIISETCS TPAXKIaHUH, HAPABUBIIIHN 00paleHue.

5.4.2. llpy monydyeHUH MHCHBMEHHOTO OOpAIlCHHsS, B KOTOPOM COZEpXKarcs HEIEH3ypHbIe JHOO
OCKOPOUTEIbHBIC BBIPAKEHHS, YIPO3bl JKU3HH, 3[0POBBI0O W HMMYIIECTBY JOJDKHOCTHOTO JIMIA, a TaKKe
YJIEHOB €r0 CEMbH, BIIPaBe OCTaBUTH OOpalleHne 0e3 OTBETa MO CYIIECTBY MOCTaBICHHBIX B HEM BOIIPOCOB U
COOONINTH TPaXKIAHIHY, HAPABUBIIIEMY OOpallieHHe, O HEJOMYCTHMOCTH 3JI0YIIOTPEOICHHS TIPABOM.

5.4.3. B cny4ae, eciau TEKCT MHUCBMEHHOI'O OOpallleHHs HE IOJJaeTCs MPOYTCHHIO, OTBET Ha
oOpamieHue He Jaercs, O YeM B TEYCHHWE CeMH AHEH CO IHA PErucTpanuu oOpalleHHs cooOIIaeTcs
TpaKJaHHHY, HaIpaBHBIIEMY OOpalieHHe, eclii ero (paMuius W MOYTOBBIA anpec (aapec 3IEKTPOHHON
HOYTHI) MOJTAFOTCS TPOUTCHHIO.

5.5. OcHoBaHueM Ui Havaia HPOLENYpbl NOCYAeOHOro (BHECYAEOHOT0) O0KaJIOBaHUS SIBISICTCS
NOCTYIUIGHHE OT 3asBUTENSA JKanoObl (IpeTeH3un) Ha OyMaKHOM HocuTene (B DJICKTPOHHOM BHJIE)
pykoBomuteno OV, B amMuuuctparuio paiiona Cankt-lIletepOypra; B KomureT mo oOpa3oBaHuio, B
Amvuauctparnmio ['yoepraropa Cankt-IleTepOypra.

5.6. 3aumHTepecoBaHHBIC JIMIIa HUMCIOT TMPaBO HA TOJIy4YeHHEe WHGOpPMAIMM W JOKYMCHTOB,
HEOOXOMUMBIX Ui O0OOCHOBaHWMSI W PAacCMOTpEHHS oOpamieHus (KamoObl) OT OTAEIOB 00pa30BaHMS
anMuHUCTpanwi paitonoB Cankr-IletepOypra; ot OV.

5.7.006pamienue (xxanob6a) paccmatpuBaetcs B TeueHue 30 paboynx qHEH.

5.8. PesynbraTom nocyaebHoro (BHecyneOHOT0) 00aaoBaHUs SBISIETCS MHCBMEHHOE COOOIIEHHE OT
JIOJDKHOCTHOTO JInIa (MCIIOJHUTEIBHOTO OpraHa, OpraHu3alim), KOTOpOMY ObUIO aIpecoBaHO OOpalieHHe
(kamoba), 0 mMOATBEpKICHHH (HEMOATBEPKICHNUH) (PAKTOB, H3IOKEHHBIX 3asBUTEIEM B OOpalleHHH
(kamobe). B crmyuae moaTBepxacHUS (AKTOB, M3NOKCHHBIX B oOpamieHuu (kamobe), NMpu HATUYHU Y
3asgBUTENS TpaBa Ha MPEJOCTABICHUE YCIYTH, YCIyra MpeloCTaBISCTCs, W 3asABUTENb WHPOPMHPYETCS O
MecTe ¥ BpEMEHH TMOJYyUCHHUS pe3ybTaTa MPelOCTaBICHHS YCIYTH.

6. ITopsigok AeiicTBUA HACTOSILIIETO PerIaMeHTa

6.1.Permament Bcrynaer B aeiicteue ¢ 01.01.2012.

6.2. 11.2.14.3. BBOOUTCS TOCTCIICHHO B COOTBETCTBUU C pacropsbkeHueM IIpaButenbcTtBa CaHKT-
[erepOypra (cm.m.2.14.2.).

6.3.B gaHHBII perfiaMeHT MOTYT ObITh BHECCHBI H3MEHCHHUS B CBSI3H ¢ M3MCHEHHEM 3aKOHOIATEIbCTBA
P®, CII6, perynmupyroIrero coaepskanue periaMenTa.



[Tpunoxxenune 1

brnok-cxema

Boznukina HeobxomumMocTs B nH(popManuu 00
00pa3oBaTeNbHBIX MPOTpaMMax U yu4eOHBIX
IUIaHaX, paboYMX Mmporpammax y4eOHbIX
KYpPCOB, IPEAMETOB, TUCHUIUTHH (MOTyJIeH),
TOZIOBBIX KaJICHIApHBIX YUE€OHBIX rpadukax

[TucemenHOE OOpaleHne

OOparenue 3asBUTENS HA 3asButeis B OY

caiit 'BOY mkomna Ne 359 IIOCPCICTBOM CCTH
WNHuTtepHer, B TOM uucie

nocpexnctsoM Iloprana

[onmyuyenue uHpopManny 3asBUTEIIEM




[Ipunoxenue 2

HNudpopmanus 0 MecTe HAX0XKIEHH, CIIPABOYHBIX TeledoHax, agpecax caiiToOB, aApecax dJIeKTPOHHOH MOYTHI HCIIOJHUTEIbLHBIX OPIaHOB
rocynapcreenHoi Biaactu Cankr-IlerepOypra

HcnonnurensHble
OpraHbI
roCyZapCTBEHHOMN
BJIACTH
Cankr-IlerepOypra

[TouToBbIl agpec

Tenedon

Anpec caiita

AJpec 2IEeKTPOHHON MTOYTHI

OpyH3EHCKUI
paiioH
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[Tpunoxenue 3

OO0pas3ertr 3asiBICHUS
C YKa3aHUEM IepPEeYHs] HHTEPECYIONUX BOMPOCOB MPH 0OpaIeHNH B TOCYAaPCTBEHHBIC
O6paBOBaT€.HBHBIe YUPCIKACHUA, HAXOAAIUCCA B BCACHUN UCITOJIHUTCIIBHBIX OPraHOB
rocyaapctBeHHoOM Biactu Cankt-IlerepOypra 3a nndopmanueid 06 06pa3oBaTeIbHBIX TPOrpaMMax
U y4eOHBIX IJIaHaX, paboYrX MporpaMMax yueOHbBIX KypCOB, IPEAMETOB, TUCIHUILIMH (MOIYJIEH),
TOJIOBBIX KaJICHIAPHBIX YYeOHBIX rpadukax

PykoBoautento 'bOY
mkoia Ne 359

(naumenosanue n Homep OVY)

ITapanau I1. C.

oT DUO 3asgBuTenas

dnpec MecTa KHUTEIbCTBA)

3aaBieHue

A,

(®UO 3asButens)

MPOULY IPEIOCTaBUTh HH(OPMALIUIO O

ComeprkaHKe BOMPOCa 3asABUTEIISA B COOTBETCTBHH ¢ 11. 2.10permamenra)

Jara Ionmnuce

KonraktHbiii TenehoH (IpH HaTHYUH)

AJpec 37eKTPOHHOM MOUTHI (MPH HATHYHH)




®opma KypHaJIa yuyeTa o0palieHuil rpaxiaH

[Tpunoxenue 4

/1

Hara
perucrpanuu
3asBJICHUS

DUO 3zagBurens

DJIEKTPOHHBIN
aJipec 3asIBUTEIA

Copnepxanue Bonpoca

HomxHocTtHOE uio OY
(oTBeTCTBEHHOE 3a
HOJrOTOBKY OTBETA

3asIBUTEITIO)

Jara peructpanuu
OTBE€TAa 3asABUTCIIO
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