Mopraa rocycayr Cankr-IlerepOypra: npuBHOCS HOBO€, COXPaHsieM IJIaBHOE

CeHTA0ph Bcerga acCOIMUPYETCS Y HAC C 4eM-TO HOBBIM. J[s meTeit m ux poawreneit
HAYMHAETCA IIKOJBHAS MOPa, CTYJCHTHI UAYT B YHUBEPCHUTETHI, IPUPOAA CMEHSET CBOU
neKopanud. J[pyrumu cioBamMu, Ha4allo OCEHU — BpeMs IepeMeH u 0OHOBJICHMH. B neHb
3HaHui 1 ceHTs10psi oOHOBMIICA U [lopTan rocyAapcTBEHHBIX M MYHUIIMOAIBLHBIX YCIYT
Cankr-IlerepOypra gu.spb.ru. OH cTam CcoOBpeMEHHee | TIOHSATHEE /IS CBOMX
MOJIb30BATENEH.
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Kopotko o IToprane

[Topran  rocyeiayr Cankr-IlerepOypra qu.spb.ru ¢ 2007 roma sBiIseTcs €IUHBIM
nyTeBojuTesneM 1o rocyciayram IlerepOypra. 3mech MOKHO HE TOJNBKO O3HAKOMHUTBCS C
MOPSIKOM TIOJIYYCHUSI TOCYJAPCTBCHHBIX M MYHHUIIUIAIBHBIX YCIyr Ha TEPPUTOPUU
Cankt-Ilerepbypra, HO W TOJIaTh OJJIEKTPOHHBbIE 3asiBleHUs Oonee yem mno 150
rocyciayram. JIrooo# nerepOyprkelr MoxkeT 0e3 Tpyaa mojaTh oHjaaiH-3asBiaeHre B 3ATC,
JTUCTAHIIMOHHO 3alMCaThCs K Bpauy WIH OT/IaTh peOeHKa B JICTCKUM CaauK ¥ mKory. Ha
obnoBnennoM Iloprane rocycinyr Cankr-IlerepOypra MOSIBUIOCH HEMAO IOJIE3HBIX
HOBOBBEJCHHM, MPU 3TOM COXPAaHUJIUCh BCE (PYHKIIMM M BO3MOXHOCTHU MpeablAylIeit
BEPCUH.

B npouecce o0HOBJIEHNSI

B npouecce coznanust HoBoro IlopTana yduThIBaIoCh MHEHHUE JIOJICH, MOJIb30BABLINXCSA
npeabIayle Bepcuei, a Takke Obuta co3ana (Gpokyc-rpymnmna, IpUHUMABIIas y4acTHE B
TECTHPOBAaHMU HOBOHM. Takoil MOAX0A MOMOr pa3pabdoTYMKaM  CO3J1aTh YAOOHBIN U
(GYHKIMOHANBHBI ~ TPOAYKT, MHTYUTUBHO TOHSATHBIA U  JIOCTYIHBIM  J1I0OOMY
MOJIb30BATENIO: U TOMY, KTO Yxe oOpamanca k Iloprany panee, u mpumienmiemMy Ha
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[lopran Bnoepsele. /{1 NOHMMaHMA TaKOro MHOI033aJ@yHOTO M HACBIIIEHHOIO
uHpopMalMel HMHTEpHEeT-pecypca HEOOXOIUMO ObUIO CJeNlaTh €ro MaKCHUMallbHO
OPOCTBIM M JIOTMYHBIM, 4YTOOBI TIIOJIy4EHHBIH B pe3yibTaTe CalT HE OTHyruBal
N0JIb30BATENs CII0KHOCTBIO CBOEH CTPYKTYpBI, 4, HAIIPOTUB, [IOMOTaJl EMYy pa3o0paTbCs U
OBICTPO HANTH HYKHYIO HHPOPMALUIO.

I'ocycayru B [leTrepOyprckom cTuiie

ITepBoe, Ha 4TO OOpauIaeb BHUMaHUE, 3aiis Ha HOBBIM [lopTan, — 3To Au3aitH. OH cTan
COBpEMEHHEe M Ipoule aus Bocnpusatusa. MHtepecHo, yro HOBBIM au3aitH Iloprana
gu.spb.ru BeimomHeH B KoOpenauHre ¢ EnuHbiM mopranom rocyciyr gosuslugi.ru.
Hcnonb30BaHuE €AMHBIX LBETOBBIX CXEM, IIPUPTOB U CXOKEU CTPYKTYpPbhl MOCTPOECHUS
caTa — BCE€ JTO IIOMOTraeT IOJb30BATENI0 JIETKO OPUEHTHUPOBATHCA HA PA3HBIX
rOCYAApCTBEHHBIX IMOPTAJIAX U HE UCHBITHIBATE CIOXKHOCTEN IIPU NEPEXOIE MEKIY HUMH.
[lpu »tom coznarensiM oOHoBieHHOTO Iloprama gQu.spb.ru ynamock yd4ecTb ONBIT
pa3paboTuuKoB (enepaabHOro pecypca gosuslugi.ru, coxpaHuB YHHKaJbHOE JIHUIO
nerepOyprckoro Iloprama rocycnyr. K mnpumepy, HoBwIM sorotun [loprana
rOCYAapCTBEHHBIX U MyHUIMNANBHBIX yciuyr CaHkT-IleTepOypra BbIIIOIHEH B OCHOBHBIX
nBeTax OpeHja TOCyclayr, HO BMeCTe€ C TE€M HUMEeT SpPKO BBIPAKEHHYIO
UHIMBUYyadbHOCTh. Ha nororturne m3o0pakeHbl pa3BelleHHbIE MOCTHI — 3HAMEHUTBIN
cuMBoOJI ropoza Ha Hese. B mponere MOCTOB pa3nu4uMbl O4EpTaHUsl CTPEIKU-KYpPCOpa,
CHMBOJIM3UPYIOIIEH JJIEKTPOHHOE IPABUTENBCTBO M JJIEKTPOHHBIE TOCYAapCTBEHHBIE

YCITYTH.

roc CankT-lMeTepbypr

Yto0 eme N3MEHUJI0CH?

[ToMmuMo nu3aitHa KapJUHAJIbHBIE M3MEHEHMS KOCHYIHCh W KaTtajora yciayr. Temepb
M0JIb30BATENIO MpeiaraeTcs HeCKOJIbKO BAPHAHTOB MOMCKA HEOOXOAUMOMN yCIyTH:

[lepBblli BapuaHT — HENOCPEACTBEHHO KaTajJor yCiIyr. BMecTo IMHHOIO CIIHMCKA,
KOTOpBIN ObUT pa3MellieH Ha cTapoil Bepcuu [loprana, moiap3oBaTenb BUIUT KOMITAKTHBIN
nepeyeHb u3 12 pasnesnoB, KaKIbli U3 KOTOPBIX COJIEPKUT COOCTBEHHBIN CIHMCOK YCIIYT,
B KOTOPOM HECJIOKHO pa3o0paThCsl.
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Bropoii Bapuant — mouckoBas cTpoka. C ee IOMOINBIO IOJB30BATENb JIETKO MOXKET
HANTH HY)KHYIO YCIIYTY, Ja)Ke €CJIM OH HE 3HAET, KaK IMOJHOCTHIO 3BYUUT €€ Ha3bIBaHUE.

CaHKT-leTepbypr =
£ G pareeew

Tpetuil BapuaHT TOUCKA YCIYyT — MO KIIOYEBBIM CJIOBAM WJIHM, TOBOPS COBPEMEHHBIM
A3bIKOM  «00saky TeroB». Ha Iloprane mosiBUiICS TiepedeHb KIIIOUEBBIX CIIOB,
CTPYIIIUPOBAHHBIX B COOTBETCTBUU C MOMYJAPHBIMU KU3HEHHBIMHU CUTyallUsIMU. Takum
o0Opa3zom, kKax bl mocetutens [lopTana MokeT pa3o0parhes, Kakasi yciiyra Hy)KHa eMy B
KOHKPETHOM clly4ae.

NWYHbIE OKYMEHTBI cemeiiHoro r norpeb: cveHa puo YTpaTa AoKyMeHTOB Heno/HaA cembA HU3KWUI YPOBEHb AI0XO/I0B

CeMbA BOEHHOC/NYXallero 6y peb HBaua rocyaapcTeeHHbIe Harpaabl noTepA KopMunbua TPYAHAA KU3HEHHAA CUTYaUMA MaTepUHCKUIA Kanutan
cBuMaeTennCTea npaga ¥ broTbl BETEPaHOB BbIX04 Ha NEHCUD nbrotsl no AKX YAyullIeHWe XUNULLHBIX yCIIDBMﬁ WHAWBUAYANBHOE XUMULLHOE CTPOUTENLCTEBO

NoCTpafaBLUMe OT NOAUTUYECKUX Penpeccyil < (yaouepenue) np cemMbA  TPYAOBOW AOrOBOP NpeKpalleHnA AeATENLHOCTH CTPaxoBaTenem

JlononHuTenbHBIM OOHYCOM cTania (uiabTparnus. OHa 1Mo3BONIET OBICTPO ONPENETUTHCS
CO CIOCOOOM TONyYEHHUs YCIIyTH — OHJIaiH, uepe3 MOL] wiu mytem TuaHOT0 00paiieHus
B oprad BiacTH. Hy u, KOHEYHO, MOMOraeT COKpaTuTh OOBEMBI IMOHMCKa, YTOOBI HE
MIPUIIOCH JINCTATh JUIMHHBIA NIEPEUYEHb yClIyr. YTO HEMAJIOBaXKHO, ¢ moMouleto [Toprana
MO>XHO HE TOJIbKO IOJAaBaTh 3asBJICHUS II0 yCJIyraM OHJAWH, HO U OTCIEXKUBATh XOJ
OKa3aHMs YCIYTH, 3asBJICHHE MO KOTOPOoil Ob110 mogano B M®IL] unm yepe3 MOOHIBHOE
npusnoxenne «locycmyru Cankr-IlerepOypra». [lanHast QyHKIuS nDOCTynHa B JTUYHOM
kaOuHeTe noabs3oBatens [loprana, B pazaene «3asiBICHUI.

Eme oaHo HOBIIECTBO, KOTOpoe MOsABUIOCH Ha HOBOM llopranme — mHpopmanmonHas
J0CKa. OTO crHenuaigbHbI OJOK, COOpaBIIMI BCIO TMOJIE3HYIO HH(OPMALKIO B OJHOM
paszzene ¢ ynoOHOI HaBUramuen rno marepuanam. Teneps noap30BaTeNb BUAUT Hanbosee
NOMYJISIPHBIA W TIOJNE3HBIM KOHTEHT cpady ke mnpu Bxoje Ha [lopram. C momoursio
MH(}OAOCKH MOXKHO y3HaTh, uTo Takoe ECHUA, mpounTarh 1nosie3nyro nHhOpMaluo Jiis
poauTenei, yciaoBus HOBOro koukypca «lT—Illkomna 2016/2017», ckayaTb MOOMJIBHOE
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npunoxenne «l'ocycayru Cankr-lIlerepOypra» m muoroe apyroe. Mupopmanmonnas
JIOCKa IMOCTOSIHHO IOIIOJIHAETCS HOBBIMU aKTYaJIbHBIMU CBEJICHUSMHU.

Cran Oonee ymoOHbIM M paszzmen «Omiatay. Kak u mpexae, OH IpeaHa3HayeH s
COBEPIICHUS DJICKTPOHHBIX IJIATEXKEH M YIUIAThl TOCYAAPCTBEHHBIX MOILIUH MO CaMbIM
MOMyJsApHBIM  yciyram. B 1JaHHOM paszfene MoJb30BaTellb  MOXKET — OIJIaTUTh
kommyHanbHbie yeryru BIKIT KX, yecayru Pocpeectpa unu rocnonmuny Komurera mo
0J1aroyCcTpOMCTBY 3a EPEBO3KY 0COOOTO BHjIa TPY30B, a TAK)KE BHECTU CPEJCTBA HA CUET
CBOETO TpaHCIOHJECpa Ui IMpoe3ja Mo 3amagHoMy ckopocTHoMy auamerpy (3CI).
Cpeny HOBIIECTB — BO3MOXHOCTH YIUIAThl TOCIOIUIMHBI 332 pa3MeEIIeHHE PEeKIaMHBIX
KOHCTpYKIUHA. OTmuraTy MOXKHO TMPOU3BECTH SMUTHPOBAHHOW JIOOBIM OaHKOM KapToOi
(Visa/Visa Electron, MasterCard, Maestro) wuam u3 3JIEKTPOHHOTO KOIIIEJIbKa
«Sunekc./lenprn»y. OOpaboTka NMEPCOHANBHBIX JAHHBIX MPOUCXOIUT HA 3alIUIIEHHOU
CTpaHUIE MPOIECCUHTOBOM CHCTEMBI, MPOIIEANIEH MEXIYHAPOAHYIO cepTU(dUKaIUIO, a
ATO 3HAYUT, YTO MOIB30BATHCS pazaesioM «OriaTay adcoOTHO Oe30MacHO.

‘ Caukr-MeTepbypr -
rocycnyru Q. Haiits
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Takoro panbie He ObLI0

Hosblll monesHbI pasnen, KOTOpbIM nosiBuica Ha lloprane rocygapCTBEHHBIX YCIyT
Cankt-Ilerepbypra — «llomoms u momanepxkkay. Pasmen mpencraBiser co0oil MUHHU-
sHImKIonenuto o Iloprase u 00 OCHOBHBIX YCIyrax M COJAEPKUT OTBETHI HA YacTo
3a/J1aBa€Mbl€ BOMPOCHI MOJb30BaTeNeil. B yacTHOCTH, B pasjienie €CTh MHCTPYKLUS IO
aBropusanu Ha lloprane u uHpOpManus O MOJYUYEHUU PE3YNHTATOB ASJIEKTPOHHOTO
3asBIICHUSI, CBEJCHHUS 1O Hambosee MOMYJSIPHBIM YCIyraM, HaBUTALMs IO pasiesiaM
[Toprama, a Takke CCBUIKM Ha HWHTEPHET-PECYPCHl TOPOJCKUX CIY>KO W KOHTAaKTHI
«ropsuux JuHUW». Takke B pasfene pa3MElIeH OIpOC O KayeCTBE MPEI0CTABICHUS
TOCY/IapCTBEHHBIX W MYHUIMOANbHbIX ycayr Caskt-lIlerepOypra. Ompoc co3gaH amis
BBISIBJICHUS MHEHUSI TpakJaH, oOpallaBIIMXCS 3a TojyuyeHueM rocyciayr B CaHKT-
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[TerepOypre, a ero riaBHasl IeJib — KA4YE€CTBEHHBI MOHHTOPHHI CHUCTEMbI OKa3aHUs
rocynapcTBeHHbIX yciyr B CankT-IletepOypre u nanbHeilliee ee COBepIICHCTBOBAHUE.

IIpocTo u coBpeMeHHO

Kak mbI BunuM, ¢pynkrnuonan [loprana HenmpepblBHO pa3BUBAeTCs: JOOABISIIOTCS HOBBIE
AJIEKTPOHHBIE CEPBUCHI U YCIYTH, MOIMOJHIIOTCSA HH()OPMALIMOHHO-CIIPABOYHBIE PECYPCHI,
onTUMH3UpyeTcss uHTepdeiic. Bee 3To nemaercs nas Toro, ytoObl HETEPOYpXKIbI HE
OTKJIaJIbIBAJIM Ha TIOTOM PEIIEHUE CBOMX T'OCYIAPCTBEHHBIX BOIPOCOB, BEIb C HOBBIM
[Toptanom rocycnyr Cankr-IletepOypra 3To crano ropasnuo npouie!

“ CankT-lNeTepbypr MMpocro. CopemenHo. bes ouepegeri.
rocycnyru gu.spb.ru



